
 

 
HOW TO BOOK ACCESSIBLE SEATING 

 

 
STEP 1 

 
We offer one free companion ticket per access patron. Wheelchair and mobility accessible 
seats are located in the Dress Circle (first tier), which is accessible from street level. 
Accessible seats can only be booked directly through the theatre. To book accessible 
seating please click on Enter Promo Code and select the required promo code supplied 
and follow instructions. https://www.nederlander.co.uk/aldwychtheatre  
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STEP 2 

 
Choose from the options to unlock the type of seat you need. Wheelchair seats and a 
companion (Row C, step-free access from street level) or Access Mobility Seats (Row D, 
access from street level and two shallow steps up from Row C). 
 

 
 

 
 
 

STEP 3 
 

Enter the required Promo Code supplied, for example, ACCESSW and click SUBMIT: 
 

 
 
 
 
 
 
 



 

 
STEP 4 

 
A green banner should appear at the top of your screen to indicate the code has been 
successfully applied. You should now be able to see a wheelchair seat and a companion 
seat. Please note that these seats show online as half price which will be the same as buy 
one, get one free at checkout. 
 

 
 
If there are no accessible seats available for your chosen performance, the following 
notice will appear: 

 

 
 

 
STEP 5 

 
Select your two seats and click on the blue box to purchase your tickets: 
 
 

 
 

 
 
 
 
 
 
 
 
 
 



 

 
STEP 6 

 
Please review your order and accept the terms and conditions of your seating in order 
to proceed to checkout. You must agree to the seat confirmation to proceed. 
 

 
 
• If you need alternative accessible seats or assistance with the booking process, please 
email aldwych.access@nederlander.co.uk 
 
• You may only book one wheelchair and companion seat per transaction. If you need 
to book more than one, please contact our Access team by the email above who will be 
happy to help. 
 
• If you require any further assistance, please email aldwych.access@nederlander.co.uk 
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